Quick Understanding Router( FAQ)
· General FAQ

Q1: How many WAN ports can I use with Load-Balance Router?

Q2: What types of Internet Connection do you support?

Q3: How do I configure my Router?

Q4: Do I require cooperation with my ISP?

· Configure FAQ

Q1: Can I change Router administrator user name & password?

Q2: If I push Reset SW, is that function only restore back factory default value?

Q3: How can I know Router system status & each interface activity if I want to 

Know whether the configuration is correct or not?

Q4: How to choose working mode when I start to configure router?

· User Management FAQ

Q1: Can I specific dedicate packet (by port number) through dedicate WAN port?

Q2: Can I specific dedicate packet (by application /protocol) through dedicate WAN port?

Q3: Can I specific dedicate packet (by IP address) through dedicate WAN port?

Q4: Can I assign fix IP address to dedicated PC when I using HDCP?

· Bandwidth Management FAQ

Q1: How to limit FTP or other application bandwidth usage?

Q2: Can I control bandwidth usage for each computer in my network?

· Router Management FAQ

Q1: Can I check router status from Internet? 

Q2: What kind of data I can see from “Data Monitor” function?

Q3: How is link failure detected?

Q4: How do I know when ADSL link has failed?

· Internet Access FAQ

Q1: What if I have different speed at Internet connection?

Q2: How to choose “Load Balancing “ working mode?

Q3: Can I connect Router WAN port to another device (Switch, router)

Q4: What happen, if I get multiple IP address from ISP?

Q5: Some Web site with SSL feature (Banking, Game Server) not allow

    user access with multiple IP, how to solve this issue?

· General FAQ

Q1: How many WAN ports can I use with Router?

   We provide 2 WAN & 4 WAN, 2 kinds Load Balance Router.

Q2: What types of Internet Connection do you support?

   You can connect WAN port to ADSL modem or CABLE modem.

Q3: How do I configure my Router?

   Use Web Browser to configure router, follow the procedure in the manual

.

Q4: Do I require cooperation with my ISP?

   Only need to know the Username & password from the ISP and what kind

   Of IP address you have( fix IP or Dynamic IP)

· Configure FAQ

Q1: Can I change Router administrator user name & password?
    User name can not be changed, you only can change password, maximum

    Character length for password can up to 30 with case sensitive

Q2: Default SW function is restore factory default value only?

    No, the switch function can be configured to perform following function.

   “Restore factory default value” or “Restore latest configuration file”.

Q3: How can I know Router system status & each interface activity if I want to know whether the configuration is correct or not?

    Using “Data Monitor” function, you can monitor router traffic status.

Q4: How to choose “working mode” when I start to configure router?

    This router provide 3 different working, depend what kind of software

    Function & throughput an meet your requirement.

· User Management FAQ

Q1: Can I specific dedicate packet (by port number) through dedicate WAN port?

Yes, using “IP Binding” function when you set up router. 

.

Q2: Can I specific dedicate packet (by application /protocol) through dedicate WAN port?

Yes, using “Bandwidth Control” function when you set up router.

Q3: Can I specific dedicate packet (by IP address) through dedicate WAN port?

Yes, using “ QoS” function when you set up router.

Q4: Can I assign fix IP address to dedicated PC when I using HDCP?

Yes, using “Configure LAN & DHCP” function, you can assign fix IP address

To PC by match PC NIC card MAC address.

· Bandwidth Management FAQ

Q1: How to limit FTP or other application bandwidth usage?

In “Bandwidth Usage” function, you can set bandwidth using by each application

Q2: Can I control bandwidth usage for each computer in my network?

Yes, in “QoS” function, allow you to control each PC bandwidth usage.

( future release)

· Router Management FAQ

Q1: Can I check router status from Internet?

Yes, just enable router “remote configure” function.

Q2: What kind of data I can see from “Data Monitor” function?

You can see “real time packet” & “accumulated packet” for each port

Q3: How is link failure detected?

Enable “Health Check” function, router will detect ADSL link status.

Q4: How do I know when ADSL link has failed?

By “Mail Alert” function, router can send mail to administrator when

Detect critical condition.

· Internet Access FAQ

Q1: What if I have different speed at ADSL link?

    There is no problem for Router to connect ADSL line with different speed

Q2: How to choose “Load Balancing “ working mode?

    If ADSL line have same speed, we suggest you to choose “session mode”.

    With different ADSL speed, you can use “Weight Round Robin” or 

    “Traffic mode”

Q3: Can I connect Router WAN port to another device (Switch, router)?

    Yes, Router WAN port can be connect to another device, but need to point

    Out where is gateway address to let Router know

.

Q4: What happen, if I get multiple IP address from ISP?

    You can assign extra IP address to DMZ host or VoIP GW

Q5: Web site with SSL feature (Banking, Game Server) will not allow

    user access with multiple IP address, how to solve this issue?

    Using Router “IP Binding” function, let outgoing data packet to SSL

    Web Site will only use dedicated ADSL line.

